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details
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Product Detail

Proceed — Yes —>

e Categories: Organizing food
items into logical groups to assist
users in finding what they want
more efficiently (enabled by a
tagging system in the
administration system)

e Product image

a. Vending machine Ul:
thumbnail

b. Administration system
Ul:Enable internal operator
upload product image on
administration system (Ideally
would be one image for both
thumbnail and detail)

e Product name

 Availability (Sold out)

» Price

 Recommendation/Popular/New/
Promotion

a. Vending machine Ul: Labels

b. Administering system Ul:
Utilize the tagging system
and administration system to
showcase relevant
information about the
products.

Not within the scope of
this version

Detail Page

Step 3.
Payment Methods

Including:

e Productimage

e Product name

e Promotion

e Price

 Allergen indications

e Option to expand nutritional
information

e [microwaveable food] - heat it
up/ not heat it up

e Cancel/ Proceed

e Add purchase of utensils

Displays available payment methods

No

e Cash

o Easy pay

e Credit card

e Mobile payments

o Employee Testing Code (For
internal use only: This code
should not be displayed on the
consumer Ul. Employees can
directly proceed with the
payment process by scanning
the QR code)

e Cancel

Swipe card

Step 6

Scan QR code

Selects a X Step 4 Donate | Step 5
payment " e-Invoice Saving Methods Guide to ?ayment
method Action
Personal Carrier Step 4-1 Scan QR code/ ),

Displays available e-invoice saving
methods

e Donate
e Personal Carrier

Personal Carrier

Personal Carrier Options

Manual Entry

Display a new screen with clear
instructions guiding the user to the next
step

A 4

Step 7

Payment Confirmation

Payment Processing Indication

e Barcode Scanning
e Manual Entry e-invoice code

Barcode Scan instruction

e Instruction
e Cancel

[Easy pay] - Swipe your card

[Credit card] - Swipe or Insert Your Card
[Mobile payments] - Scan the QR Code
Cancel

Payment Confirmation - Success

W

Food Retrieving

AN
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End of
Transaction

e Payment Successful
e e-invoice saved/donated

Food retrieving indication

Manual Entry e-invoice code

e keyboard
e Submit/ Cancel

Payment Confirmation - Fail

e Error Handling - card declined...

a. Try again
b. Choose another method

e Heated item

a. Safety Precautions
b. Heating Time Countdown

e Cold items
o Retrieval Failure/System Error (In

future versions, we aim to provide
users with more detailed error
indications for a better
understanding of the issue.)

Welcome Screen




